CONCORDIA UNIVERSITY
Course Title: 

Psych 6300: Community Mental Health Counseling and Services

Credits:


Three (3) Credit Hours

Class Hours:

Wednesday 6:00 p.m.-10:00 p.m. 
Professor:

Norwil (Noy) Frial, Psy.D., NCC, LCPC, CADC
Contact Info:

Email: noyfrial@yahoo.com

Phone: 312-339-6208
Office Hours: By Appointment

University Mission:

As a distinctive, comprehensive university of The Lutheran Church-Missouri Synod, centered in the Gospel of Jesus Christ and based in the liberal arts, Concordia University equips men and women to serve and lead with integrity, creativity, competence, and compassion in a diverse, interconnected, and increasingly urbanized church and world.

Conceptual Framework:

The education and counseling programs of Concordia University prepare students to demonstrate professional integrity, competence, and leadership to those they teach and serve.

How this course fits into the conceptual framework:

This course promotes integrity as students develop attitudes and skills that promote an ethical counseling relationship, learn to suspend judgment, and become sensitive to cultural differences that can affect counseling.  Students obtain the knowledge of the role and functions of community mental health counselors, and the history and trends in community mental health, as well as attain competency in the timely use of intake interviews, treatment planning, and the DSM-IV.  As knowledge and competency develops, a sense of confidence and leadership is promoted.

Standards supported by this course:

CACREP 2001 Standards, Section II,  1a, 1b, 1d, 1e, 1f, 1g, 1h,

Required Text (s):

Staton, A. R. et. al. (2007). Becoming a Community Counselor. Boston, MA: Houghton Mifflin .

Suggested Reading:

Corey, G., Corey, M., & Callanan, P.  (2003). Issues and Ethics in the Helping Professions. 6th Ed.  CA:    Brooks/ Cole.

Course Description:

This course is designed to provide a knowledge base for understanding the history and trends in community mental health as well as the political systems and interventions for change in which citizens and consumers can participate in order to influence the provision of mental health services.  The student will obtain a perspective on program development and delivery of services to a diverse clientele.  Within the framework of the DSM IV TR, the students will learn accurate data collection, assessment, treatment plan interventions emphasizing current psychological criteria, and, finally, outcome measurement.

Course Objectives:

A. Explain the historical, philosophical, societal and political dimensions and trends in the delivery of mental health services.

B. Define the characteristics of human service programs, both public and private, along with the roles and functions of counselors in those programs.

C. Describe principles of program development and service delivery and how they are affected by organizational, fiscal, and legal dimensions.

D. Identify general principles of community intervention, consultation, education and outreach.

E. Analyze implications of sociocultural, demographic and lifestyle diversity relevant to human services counseling.

F. Demonstrate principles of conducting an intake interview and mental health history with an emphasis on the Diagnostic and Statistical Manual of Mental Disorders (DSM-IV) criteria.

G. Illustrate appropriate treatment plan interventions.

H. Apply ethical principles to community mental health counseling.

Attendance:

Attendance is very important.  In order for students to gain a strong understanding and foundation of the course material, they must be present and engage in scholarly discussions.
Evaluation Criteria:

Class discussions based on readings and assignments will be the general format for the class.  All student scholars are expected to contribute questions, comments, observations, personal views, and relevant experiences.  The overall grade for the course is determined by the following criteria:

Grading Scale:

Class participation  



 50 points

Intake Interview & Case Formulation

100 points

Treatment Plan
Summary


100 points

Scholarly Project



150 points

Total





400 points

Final Course Grades:
A
92%-100%
A-
89%-91%
B+
88%-86%

B
85%-82%

B-
81%-79%
C+
78%-76%
C-
71%-69%

D+
68%-66%

D-
61%-59%
F <59%

LATE WORK (WHEN ACCEPTED) WILL RESULT IN GRADE REDUCTIONS.  Assignments turned in late or not complying with directions (including use of APA style) will receive grades that reflect this non-compliance.  Students should expect letter grade reduction for non-compliance with established requirements of the course.  Problems should be discussed with the professor prior to handing in assignments.  Please DO NOT USE plastic report covers for assignments: stapled papers are sufficient.  INCOMPLETES WILL NOT BE GIVEN for this course.  It is expected that ALL assignments will be turned in prior to the end of the course. 
Intake Interview and Case Conceptualization
The Intake Interview systematically reviews all domains associated with understanding an individual, his/her presenting problems, and his/her current level of functioning.  Depending on the presentation of a given area, the assessment will vary in intensity as needed.  Based on the information obtained in the interview, a Case Conceptualization is written as a summary of the individual as a “client”.
The Case Conceptualization consists of the following components:

· Information Regarding Presenting Problems

· Relevant Social History / External World

· Formulation

· 5 Axis Diagnosis 

· Recommendations for Treatment

Treatment Plan

The Treatment Plan is documentation of what has been done in treatment, what is planned for the future, and what the anticipated outcomes of the interventions are.  Treatment plans must be specific as to the presenting problems, behaviorally defined symptoms, treatment goals and objectives, and interventions.  Treatment plans must be individualized to meet the client’s needs and goals, and the observable objectives must allow for setting milestones that can be used to char the client’s progress.  

The Treatment Plan consists of the following components. 

· Diagnosis

· Problem Description

· Goals for Treatment and Rationales
· Objectives
· Proposed Interventions and Rationales
· Session Modalities (e.g. group, individual, family therapy; and time, frequency, duration)

Scholarly Project:

The scholarly project must consist of the development of a prevention program, intervention program, or other creative programs for a community agency.  The project must include the need for your program, based on the research or lack of research on your topic, the location/area that you want to establish the program, statistics on the location/area, and any special considerations for diverse populations/clientele.

Program Description

Rationale for Program/Needs Assessment

Program Goals

Program Components

Organizational Structure

Staff, Training, & Supervision

Budget & Resources

Program Evaluation

Strengths & Challenges

References

The project is divided into four components, each addressing a different aspect of running a program in a community agency.

In the first component, propose a prevention program, intervention program, or other creative program for a community agency.  You must generate a purpose and rationale for the proposed program.  In addition, include a brief description of the program, a preliminary needs assessment, goals, and objectives for the program, and a director for the program.

The second component should be a developed plan for funding the proposed program.  This portion of the project has two sections.  Section one involves describing two possible sources of funding.  Section two involves developing a budget for the program.  You must generate a budget that includes ongoing as well as start up costs for your program.  These budgets should include personnel (professional, administrative, benefits, and so forth), commodities (such as paper, postage, stationery), and contractual costs (travel, professional development).

The third component of the project is to describe the program components and is divided into two sections.  The first section includes a description of the organizational structure.  In this section you should describe the management of the program, supervisory roles within the program, and job descriptions of all professionals and staff.  In section two discuss the program operating procedures, include program format, protection of client confidentiality, billing procedures, crisis intervention guidelines, and relationship with other agencies.

The fourth component of the project is to describe the evaluation procedures for the proposed program.  Include three sections.  In section one set the boundaries for the evaluation and describe at least two types of evaluation procedures to be used.  In section two describe the types of data to be collected along with an explanation of two methods that would be used to collect these data.  Section three should include a description of whom and how the information from the evaluation would be disseminated, and the strengths and challenges of the program.

Tentative Schedule:
	Week
	Topics & Readings
	Chapters


	1
	Introduction and overview of the course, overview of profession
Putting Ourselves in Context: Professional, Community and Personal Histories (Staton)

The Counselor as Person & Professional (Corey)
	1

2

	2
	Living the Life: Practical Realities of Community Counseling
Values & the Helping Relationship (Corey)
	2
3

	3
	Conceptualizing Clients: Individual Assessment (Staton)

Building on Strengths: Working with Groups (Staton)

	6
9

	4
	The Intake Interview and Mental Status Exam
In Class Intake Interview and Mental Status Exam
	

	5
	Doing Good: Ethical and Legal Issues in Practice (Staton)

Introduction to Professional Ethics (Corey)
	3
1



	6
	Experiencing Counseling: Concepts, Dynamics, and Change (Staton)
Multicultural Perspectives and Diversity Issues (Corey)
Treatment Planning
In Class Treatment Plan

	5
9

	7
	Working Behind the Scenes: Consultation and Supervision (Staton)

Issues in Supervision and Consultation (Corey)


	12

9

	8
	SCHOLARLY PROJECT PRESENTATIONS
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